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Abstruct

The purpose of this study was to investigate the process of nurses' recogniz-
ing the demented elderly patients' patterns of verbal and non-verbal expressions.
The data was collected by observing the interaction between seven demented
elderly patients and eightteen nurses in daily care and interviewing the nurses
after the observation. The qualitative approach was used to analyze the data.

What the nurses tried to recognize was the patients' will. For the nurses,
main theme in interacting with the patients in daily care was [An inquire into the
will] included {ascertainment of the will) and four dementions. In {ascertain-
ment of the will) , the nurses focused on the cues which were the changes of the
patients' verbal and non-verbal expressions (recognizing cue), made inference by
asking the patients their questions about the meaning of the cues (asking ques-
tion), and then confirmed the inference by taking other informations(confirming
inference). Through this process, the nurses' certainty of the patients' will influ-
enced on their makingdecision for the patients' care(making decision). [An inquire
into the will] had four dimensions; 1)<ascertaining the response to instructions>
was the dimension of the nurses' making sure of the patinets' responses to their
instructions of body movements, 2)<appraising discomfort> was the dimension of
the nurses' assessing the presence of the patients' discomfort as pain, 3)<grasping
decision-making> was the dimension of the nurses' offering a choice to the
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patients and getting hold of their decision-making, 4)<interpretating inner expe-

rience> was the dimension of the nurses' interpretating the stories of the patients

inner experiences which might be not reality.
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