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Abstract

The purpose of this study was to investigate nurses' immediate responses in
the interactions between nurses and patients with chronic illness. Subjects con-
sisted of five nurses interacting with five chronically ill patients. This study per-
formed using participant observation, video tape recording, and interviews.

Two particular aspects of nurses' immediate responses in the interactions
were identified; a) emphasis here and now; and b) push or recede biding their time.
Nurses' immediate responses with emphasis here and now included changing tone
of voice, looking at the points, touching the point, and so on. Nurses' immediate
responses with push or recede biding their time included pushing as soon as catch-
ing the small change in chronically ill patients, and so on. Nurses' immediate
responses with emphasis here and now led chronically ill patients to focus on the
point of their health behavior. Nurses' immediate responses with push or recede
biding their time led chronically ill patients to the small growth in their health
behavior.
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