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Abstract

The present study investigated the ability of a support group to facilitate improvement in
self-help skills for families with handicapped children and persons, and the roles of nurses in
supporting families to improve their self-help skills. Subjects were ten mothers of handicapped
children who attended a support group meeting chaired by the author. Opinions and views
expressed during the meeting were recorded and analyzed from the self-help perspective.

Findings were classified by continuous comparative analysis and the following four
concepts were extracted: "Releasing experiences and emotions”, "Sharing experiences and
emotions”, "Offering useful information” and "Operation of the group". Of these concepts,
"Releasing experiences and emotions’, "Sharing experiences and emotions", and "Offering
useful information" matched three of the five self-help group functions that the author
extracted from the literature: "Meeting individuals with similar experiences’, "Releasing and
sharing emotions" and "Acquiring useful information".

The support group allowed the participants to meet with others in similar situations,
to release and share experiences and emotions, and to obtain useful information, thereby
fulfilling three self-help group functions. Furthermore, the results suggest that the roles
of nurses were to act as facilitators, build relationships with the parents of handicapped
children, and assist in the operation of the support group so that participants could help
each other to improve their self-help skills.
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