H AR+ 75456 J. Jpn. Red Cross Soc. Nurs. Sci Vol.6, No.1, pp.71-84, 2006

ABEIF T2 B 1) % B iR OS5I & (2§ 5 ise

1k A ARBLEEY-

Study on Nursing Staff’s Verbal Responses in an Interview
at Hospitalization

SASAKI Rieko

FA 7= F D ABEREE, SEENE S T I —, HKEEOMER, NS
Key Words : Interview at Hospitalization, Verbal Response Category, Trend with the Passage of Times,

Content Analysis

Abstract.

This study aims to clarify the content of verbal responses between nursing staff and
patients in hospitalization interview and the trend with the passage of times from the
introduction of interview to termination.

I observed, by means of a participant observation, the verbal responses in a
hospitalization interview given by 14 nursing staff to 20 adult patients with chronic sinusitis,
and analyzed the results using content analysis.

I classified the verbal responses between patients and nursing staff using “Counselors'
Verbal Response Category System”, a revised version of “Counselor Verbal Response
Category System” by Hill, and measured emerging frequencies for each classified interview
scene (introduction, hearing of nursing experiences, operation orientation, conclusion).
In comparison with applied ratio of category, I examined the trend of remarks between
nursing staff and patients.

As a consequence, it turned out that the existing interview at hospitalization is
centered upon provisions and requirements of information, and the usage of category that

” o«

promotes such interaction as “Reflection,” “Interpretation,” and “Open questions” was low.
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In addition, it was clarified that the usage of verbal response category between nursing
staff and patients varied according to the purpose of each interview scene. The terminating
scene was the one in which patients could easily express the content of assistance they
needed, and the necessity of assistance to let the patients terminate the interviews with
understanding was suggested.
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