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Abstract.

I wanted to have learnt the effect and the problem of the support of the home help
servise. I thought that I had to obtain information from both users and home care workers.

I interviewed three mentally disabled persons on the subject of dispatching home care
workers to mentally disabled people and found that they generally evaluated the support
from the home care workers highly. The home care workers not only support them by
carrying out their day-to-day activities together, but also give them advice about events in
their daily lives, thus contributing to the stability and quality of their lives.

In addition to this, I interviewed the three home care workers supporting the
aforementioned disabled persons about the effects of and issues involved in such support.
Two of the home care workers answered that some changes were observed in the disabled
persons, and that the support was effective. The remaining home care worker replied
that it was not possible to reach a definite conclusion because the clear effect could not be
observed. Furthermore, the home care worker pointed out, as an issue of such support, that
there was a certain feeling of insufficiency involved.

From these results, it is considered that the recognition may change if the home care
workers themselves learn about how to understand the characteristics of the disability they
are dealing with and obtain consultation from third parties.
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