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Abstract

This paper focuses on the background and basis of psychosocial support activities of the Red Cross.
The Red Cross originated from Henry Dunant’s assistance to wounded soldiers at the Battle of
Solferino in 1859. His assistance included what could be today regarded as psychosocial support, but
the relief activities of the Red Cross have focused on those in physical need. In the 1990s, however,
several Red Cross Societies and the International Federation of Red Cross and Red Crescent Societies
gradually assumed psychosocial support activities. As regards the Japanese Red Cross Society, it
realized the need of psychosocial support to victims of an earthquake in 1995 and therefore introduced
a psychosocial assistance program.

The Red Cross’ psychosocial support activities are based on the Fundamental Principles of the Red
Cross, as follows:

1. Humanity: (A) In the relief assistance of Henry Dunant, psychosocial support was included. (B)
The Red Cross deals with both physical and mental suffering in all time.

0. Impartiality: (A) The Red Cross supports not only disaster victims but also relief workers. (B)
So-called “psychosocial triage” introduced by the Japanese Red Cross Society is in accordance with
the principle of proportionality.

M. Neutrality: Aid workers should be careful not to criticize anyone or any organization in order
to obtain support from the general public, and such attitudes would create good atmospheres in
disaster areas.

IV. Independence: Red Cross Societies undertake psychosocial support activities in collaboration with
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their Governments, fulfilling their auxiliary roles.

. Voluntary services: (A) The Red Cross staff members are considered voluntary as they work

according to their free will. (B) The Red Cross psychosocial support activities are free of charge.

country.

programs.

=

. Unity: Red Cross Societies must conduct psychosocial support throughout the territory of its

. Universality: (A) The Red Cross has helped each other for developing psychosocial support
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