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Abstract

[Purpose] This study aimed to explore how the nurses, who are engaged in discharge coordination at
an inpatient ward for children who require medical care and their families, create a mental image of a
patient’s daily life at home.

[Method] I conducted semi-structured interviews with three nurses working at a pediatric inpatient
ward for more than three years and qualitatively analyzed the results.

[Results] The analysis revealed that whether or not nurses at the inpatient ward are able to interact
with the child and family, based on appropriate visualization of their life at home, depends on the
nurses’ experience of being involved in discharge coordination. The methods they employed to create
the necessary mental images were found to include: envisaging a child’s living space utilizing relevant
visual information; envisaging transportation options and items needed for the child’s daily life through
conversation with the family; and envisaging more specifically after discharge the difficulties the
child and family might encounter in their daily life by observing their behavior and listening to their
conversation at the time of their outpatient visits or re-hospitalization.

[Conclusion] It was suggested that inpatient ward nurses make the best use of available visual
information, communication, and feedbacks from a child and family to achieve more vivid visualization
of their daily life.
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