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Abstract

[Objective] In this study, we surveyed nurses engaged in cancer consultation to clarify the actual working support
they provided to cancer patients, when they provided such support, and specific difficulties they experienced while
providing such support.

[Methods] A questionnaire survey was conducted in May 2017 among nurses with at least 6 years of clinical experi-
ence who were mainly engaged in cancer consultation at 426 designated cancer hospitals, and responses were obtained
from 106 nurses (recovery rate: 24.9%; valid response rate: 100%).

[Results] ‘Coordination with patient’s employer about working ability judgement” and ‘information sharing with the
place of employment” were found to be difficult by approximately 90% of the nurses, while approximately 90% of the
nurses were not practicing these support activities. The level of this difficulty differed significantly depending on the
availability of a working support manual. The proportion of nurses experiencing difficulty and the level of their sense
of difficulty at the time of ‘progression/recurrence/metastasis, ‘transition to palliative care,’ or ‘changes in physical
conditions” were greater than those at the time of any other event. Nurses with CNS/CN certificates experienced a
significantly lower level of difficulties at the time of changes in physical conditions.

[Conclusions] The working support manual serves as an information source that nurses can rely on while cooperat-
ing with the place of employment. Conviction and confidence of CNS/CN in care results can reduce the expected dif-
ficulties in terms of working support when the future course of the patient’s physical condition is uncertain.
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