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Abstract

Purpose: Between nurses and therapists, conflicts have been observed regarding the causes of patient falls. This
study aimed to clarify the effects of an interventional conflict management program on them.

Methods: One hundred and five nurses and therapists working in convalescence rehabilitation wards underwent
interventional management in four different ways, including training workshops, team work, patient assessments us-
ing a sharing sheet, and case-study conferences, for 6 months. A self-administered questionnaire survey comprising
questions on “cooperativeness,” “conflict types,” “factors contributing to conflicts,” and “strategies to solve conflicts”
was conducted before the interventional program and 3 and 6 months after the program to evaluate its effects. The
Friedman test and multivariate regression analyses were used to analyze the data.

Results: Seventy-one nurses and therapists who completed all questionnaire surveys administered at the aforemen-
tioned 3 timepoints were included in the analysis (valid response rate of 85.5%). Significant increases were noted in
the “strategies to solve conflicts” scores at 3 (»=0.013) and 6 months (p=0.004) after the interventions.

Conclusion: Nurses and therapists found causes of conflicts after conflict management, and they altered their
behaviors to resolve disagreements.
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227 -3>7YT K 0.19 0.13 -0.14 0.14 -0.06 0.10
JO+X-a>70%9 K -0.32 0.14 0.34 0.15 -0.08 0.10
HAICTUT b -0.06 0.12 -0.29* 0.10 0.08 0.10
& IRAL % BTHR - § 2 A—3 -0.11 0.12 0.10 0.11 0.12 0.10
REXEBREEBET 27— 0.20 0.11 0.16 0.09 0.14 0.08
HEEEDIZAES = 2.05 1.85 1.54
RERE 0.31 0.39 0.54
REE A RTERE 0.23 0.32 0.49
ERREAF  p<0.05* p<0.01**
4OoDOREDH L, [H#EE] 144 7] TR 3. F—CBITS [¥4 7] oLtk

i, WIFhbAFEAEZROLR P72 L L,
(e img] &, AEAPED SR (*=15100,
»=0001). £2C, $ELKZIT-7/2L25, 37 A
% (p=0013, % H#033) &, 64 H#% (p=0.004,
RRR041) I[CHEEDRD bz,

2. FALREE DA AR B g

S AHI, 3H A, 67 ABOZRHIZBEIT 58D
DO TFMREDOMNARARILE 217572 (K3). D
KR, TEEOLE ] 3 EEPRO Nz (P=10.39,
»=0006). 2T, LZEILEZIT-72. TOME, N
AT L 64 HBICHEAE RO SN (p=0017, %)
Rwm=034). T/, [MEHME] 3, HEEIRDD
N7z (x*=15100, p=0001). =T, ZEILEEIT-
7o, TORRE, MARE3IHABE (p=0013, FFEE
=0.33), AR L6 % (p=0004, #)H=E=041)
WCHBEAEDRD L.
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[GZERHER] \CRABETREDONL 572,
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I AHI, 3 A%, 64 HEOKRELRNZ, [¥ 27 ]
[FatZA ] [®A] EwH320 [447] ©H B,
EOY A TREAEER LTV A ERA L (£4).
ZORER, AR (P=5247, p<0.001), 3 AkiX
(x’=55.82, p<0.001), 671 H # 1 (x*=65.98, p<<0.001)
THY, 3SPOPELETICHEEENROONZ &h
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71 & AL (p<0001), [ A7 ] & [FTutR]
(»=0002), [7at x| & [N (p=0004) IZA
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(p<0001), [Z# A7 ] & [7Tutx] (p=0001), [7
otz ] & [A] (p=0017) ICHBEEFRD SN,
72, 6 HBRIEE, (422 ] & [xPA] (p<0.001), [
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ANJ (p=0010) \THBEEIFED LN
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E[F—2&] (8=029,p=0018) (ZBHHEAAH SN 7z,
5. BRBIERE MO AR IR

AR ETO65 AR &M ABIEER6r ROt
Bl (B E 5 O AR $0x1,000) &
i B 8 Y5 - B % Mann—Whitney UM & JHW TR L
oA, HEAERO O ol 22T, B
&R RN 12 Mann—Whitney UME & W CTHAT L 72
KR, REGRICAEENRD BNz (p=0.026).

VI, EE

AWFgElx, a7 7 F- <RV A MELT,
(X T NV—T0—2 ] [BETELAX Y MEE
V=M THPIMREE] ) 40D AT Fi#ElL
Tt IR MIATo72ET A, 7Y 7 FAEWICI
FTEAL L. 0%, Follet®a > 797 b -
RAVAY MBSO XEET S,
A. 327107 bOFETEL - EEDBREA

Follet (1941/1997, p50) X, 2> 7 1) 7 b+ DY
&, Al 2D RRN L HETH D LBRRTWS.
Follet (1949/1973, p202) 12X % &, [#i&] #EHT 5
72HOE—AIZ, [ZEOMYW] THY, a7
FNOFIEOFMERL T 7)) 7 POWNKEREN L &%
HoEPICTHZETHA. T 72, Robbins(2005/2010,
p322) &, 7V s FOWENERSME, I
FREROE G, BYPUYEEM, HTFICHT 2 HHARED
HWETHDLEBRRTWE, 22T, MEOAERZ R
L, F#EMEEs X FPMHEICHETCENE, 2
Y707 NORBICORNEEERSL. LrL, av
TV MNIEZATEHY, ¥4 7I2XY, £EHO
¥BAMLIELL0LEREITLTEL00DH
% (Robbins, 2005/2010,p.319). =T, [#4 7] %
AL A, KB IEZ, 527 ] O
WEDo7z [ A7 11E, MENCRY T4 7Tl
5.z, MoEEIETELESbhATw: (KRR,
2002, p.134 5 FAH, 2009). #-T, AREfEHIETH
LEHEMELTEX T LT 7 MOV THIE
L, 2797 FOREHIZED L Z &1E, AEFHITHT
LEBMETMODLEEZ D, S5, HFi#itkI R
Fo [ERH] 2#ELLEZAH, AEEZHEDLNT
WWA, [ZERLEE] LD [lifERPHRIL] o
AR, A hEoay 79 7 soERIE, Al
EBLODENZE a7 27 N Th DU REMEDE .
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HopekZEF—Ko IR Lz [HETRLAX Y M
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