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Abstract

The aim of this study was to clarify the social image of the Red Cross among the people. A survey was conducted
via the Internet research, and the participants were stratified by gender and age groups. Each block consisted of
approximately 160 persons, and the total number of participants was 2037. The rating of social image of the “Red
Cross” was performed using the semantic differential method for 21 pairs of adjectives. The results indicated that the
characteristic social image of the “Red Cross” was serious, compassionate, honest, kind, and helpful. In addition, the
16-19-year-old group had a more positive image of the “Red Cross” than the other age groups. The 40s and 50s age
groups who were the guardian generation of the examinees for the Japanese Red Cross Academy had a negative image
of the “Red Cross” compared to the females in the 16-19 age group who matched most of the examinees. Participants
who were Red Cross volunteers had a positive image, suggesting that increasing the chances of people to interact with
the Red Cross and the Japanese Red Cross Society might contribute to improving the image of the Red Cross and the
Japanese Red Cross Academy. Improving the social image of the “Red Cross” among the 40s and 50s age groups may
lead to a reduction in the divergence between students who aspire to join the Japanese Red Cross Academy and their
guardians regarding the reasons for their choice of college.
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